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Leisure Management NVQ Level 3__               _________________                                            

Description
The level 3 NVQ in Leisure Management is a qualification for those working in management in a leisure setting. It is suitable for leisure centre, gym and fitness centre managers.

Qualification
The qualification covers topics such as improving customer service and project management. It also provides an opportunity for candidates to develop their personal performance.

Timescale

3 to 9 months, depending on the individual candidates circumstances.

Content

Core units

· Manage your own resources and professional development
· Provide leadership in your area of responsibility
· Ensure the health, safety, welfare and security of customers and staff
· Work with others to improve customer service
Optional units

· Contribute to change through implementing and reviewing strategy and policy

· Recruit, select and keep colleagues

· Develop productive working relationships with colleagues

· Allocate and monitor the progress and quality of work in your area of responsibility

· Provide learning opportunities for colleagues

· Support the efficient use of resources

· Control practices for handling payments

· Supervise the maintenance of equipment and facilities

· Operate plant to maintain the quality of pool water

· Manage information for action

· Contribute to evaluating, developing and promoting services

· Plan and organise services

· Manage a project

· Promote equality and diversity in sport and physical activity

· Sell products and services to customers in face-to-face settings

· Promote the conservation of the environment

Awarding body
The awarding body for this qualification is Edexcel

Assessment
The candidate is required to complete the 4 core units and 5 optional units. Candidates will be assessed in their work setting through a variety of means including observation and samples of work.

Contact us
For more information please contact Mapalim on info@mapalim.com or by telephone on 020 7284 3215.
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