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Electrical and Electronic Servicing NVQ Level 3 

Description

The level 3 NVQ in Electrical and Electronic Servicing is a qualification for those who install and service electrical and electronic appliances on the customer's premises or in the workshop. Learners can specialise in consumer and commercial electronics or domestic electrical appliances. There is also a signal reception pathway for those who install television reception equipment. Example job roles include Domestic Appliances Service Technician, Electrical Engineer, Electrician, Electricity Distribution Worker, Electronics Assembler and Electronics Engineer.
Qualification
The qualification covers topics such as Identifying and costing customer requirements and carrying out preventative maintenance procedures. It also provides an opportunity for candidates to develop their personal performance.

Timescale

3 to 6 months, depending on the individual candidates circumstances.

Content

Core units

· Complying with statutory regulations and organisational safety requirements
· Working safely at heights with antennas
· Developing and maintaining positive working relationships
· Identify and costing customer requirements

· Diagnosing and analysing faults in signal reception networks

· Rectifying faults in signal reception networks
Optional units

· Carrying out preventative maintenance procedures

· Modifying or rewiring electrical circuits

· Collecting and processing payments

· Installing distribution networks in premises

· Familiarising customers with the use of distribution networks

· Establishing compliance with distribution network specifications

· Identifying and recommending improvements to your organisation's products and services

· Contributing to the development of colleagues and yourself

· Diagnosing and analysing faults in domestic appliance equipment

· Rectifying faults in consumer/commercial electronic equipment

· Rectifying faults in domestic appliance equipment
Awarding body
The awarding body for this qualification is City and Guilds

Assessment
Candidates will be assessed in their work setting through a variety of means including observation and samples of work.

Contact us
For more information please contact Mapalim on info@mapalim.com or by telephone on 020 7284 3215.
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